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Programs Overview – Programmatic Goals

○ Improve Building Performance
Enhance energy efficiency, comfort, and indoor air quality in existing 
buildings.

○ Reduce Energy Use and Costs
Help Iowans—especially small businesses and energy-burdened 
households—lower energy consumption and utility expenses.

○ Support Economic Growth and Job Creation
Create good-paying jobs and stimulate a sustainable, resilient economy.

○ Advance Equity and Access
Ensure all of Iowa's communities have strong access to program benefits 
and economic opportunities.
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Programs Overview – Energy Saving Loan
– Small Business Audit Grant

Awarded through the Energy Efficiency Revolving Loan Fund Capitalization Grant 
Program, Sec. 40502 of the Bipartisan Infrastructure Law

Small Business Audit Grants:

• $900,000 available in funding
• 50% paid upon completion of the audit; 50% paid when implementation of improvements begins
• Commercial building owned or operated by a small business with fewer than 50 employees; business 

conducts the majority of its operations in Iowa

Energy Saving Loans: Must receive an audit to be eligible

• $5,462,028 available in funding0-2% interest with a 1% origination fee, up to 7 year terms.
• Eligible borrowers include Iowa-based businesses, nonprofits and public entities that own either:
• Commercial buildings, Business conducts the majority of its operations in Iowa
• Affordable multifamily buildings with 20 or more units that participate affordability programs administered by the Iowa 

Finance Authority
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https://opportunityiowa.gov/community/energy/iowa-energy-saving-loan-program
https://opportunityiowa.gov/community/energy/grants-funding/small-business-energy-audit-program


ESL Program Overview – Eligible Measures

Includes, but is not limited to:
• Insulation and air sealing (building structures, ducts, hot water heater tanks, and heating pipes)
• Programmable and smart thermostats 
• Lighting 
• Heating, ventilation, and air conditioning (HVAC) equipment. 
• Water heating system equipment. 
• Energy or water monitoring and control systems. 
• Windows and doors
• Pumps and motors

Projects cannot include:
• Tree removal
• Tree trimming
• Ground-disturbing activities
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Application Process - Components

Small Business Audit application available on program webpage. Email to 
molly.kiick@iowaeda.com

• Application requires estimated cost of the audit

ESL Applications available and accepted via IowaGrants. A full application package 
includes:

• Completed qualifying energy audit
• Completed digital application form
• Energy Saving Project Cost and Timeline Spreadsheet Template, including:

• List of upgrade measures included in the project
• Preliminary project plan with timeline
• Itemized project costs

• Vendor quote estimating cost
• 12-month history of utility bills (may be included in audit)
• Review the Application Guide for additional detail
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Audits • Requirements
• Resources
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Audits – Requirements (1/3)

1. Performed by an auditor certified by a national organization
2. Utilize eligible software, e.g. DOE’s Audit Template, or IEDA-

approved alternative
3. Identify and recommend lifecycle cost-effective opportunities 

to reduce the energy consumption of the facility
4. Recommend controls and management systems to reduce or 

redistribute peak energy consumption
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Audits – Commercial Only Requirements (2/3)

1. Determine the overall consumption of energy of the facility.
2. Identify the period and level of peak energy demand for each 

building within the facility and the sources of energy 
consumption that are contributing the most to that period of 
peak energy demand.  

3. Estimate the total energy and cost savings potential for the 
facility if all recommended upgrades and retrofits are 
implemented.
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Audits – Multifamily Only Requirements (3/3)

1. Compare energy consumption to comparable buildings in the same 
geographic area
• Recommend supplementing the Audit Template report with the comparison output 

of the ENERGY STAR Portfolio Manager platform to meet this requirement. Email 
IEDA to discuss other options, as needed. 

2. Provide the “Annual Energy & Costs Savings" and "Payback with 
Incentives" outputs summary from DOE’s Audit Template tool

3. Use the same evaluation criteria as the Home Performance Assessment 
used in the ENERGY STAR program.
• Resolving health and safety issues, satisfying customer needs and desires, overall 

cost-benefit to the customer, and programmatic goals.
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Audits – Resources

• Auditor and Contractor Training Resource Slides
DOE slide deck detailing audit and project requirements. *Note that 
state requirements may be more detailed in some cases. 

• Energy Auditor Training for the RLF Program
DOE video reviewing the Auditor Training Resource Slides.

• ENERGY STAR Treasure Maps
ENERGY STAR created checklists of areas and systems to 
investigate for possible savings during an assessment in 
Multifamily and various Commercial Building types.
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https://www.energy.gov/sites/default/files/2024-12/seo-rlf-auditor-contractor-training-resource-slides.pptx
https://www.energy.gov/sites/default/files/2024-12/seo-rlf-auditor-contractor-training-resource-slides.pptx
https://www.youtube.com/watch?v=0MujrAS9Qn8
https://www.youtube.com/watch?v=0MujrAS9Qn8
https://www.energystar.gov/sites/default/files/tools/ES_TreasureHunt_Checklist_Multifamily_1.pdf
https://www.energystar.gov/sites/default/files/tools/ES_TreasureHunt_Checklist_Multifamily_1.pdf


Audit Tools

• Recommended Audit 
Elements

• Audit Tools Overview
• Audit Template
• ENERGY STAR Portfolio 

Manager

Return to Table of Contents
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Recommended Audit Elements
Energy Assessment Elements

• Building owner (and tenant, if applicable) interviews

• Review energy bills for the entire property

• Base building (and tenant spaces, if applicable)

• Property evaluation

• A visual inspection of the exterior, interior, envelope, and all mechanical 
systems to determine their condition

• Safety check & testing

• Improvement recommendations in a prioritized list

14

https://www.energystar.gov/saveathome/improvements/how-it-works/home-performance-assessment


Audit Tools Overview
Utilize existing tools/resources to streamline the auditing process and ensure 
program compliance
1. Standardized & Streamlined Audit Template

• Report Types: Iowa EDA Multifamily Audit Template & Iowa EDA Commercial Audit 
Template

• Identifies minimum audit requirements to qualify for RLF 

• Focused on energy conservation measures & bundle recommendations

• 12 consecutive months of energy usage for all fuels

2. ENERGY STAR Score (to support ESL Multifamily Requirements)
• Compares buildings’ energy consumption to comparable buildings nationwide to meet 

program requirements
• Requires 12 consecutive months of energy usage for all fuels
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https://buildingenergyscore.energy.gov/d/users/sign_in
https://www.energystar.gov/buildings/benchmark?s=mega
https://www.energystar.gov/buildings/benchmark?s=mega


Audit Template

• Login / Register
• Audit Template/Report 

Type
• Iowa EDA Multifamily 

Audit Template
• Iowa EDA Commercial 

Audit Template

Screenshots provided are primarily from MF 
Audit Template, except where noted otherwise. 
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https://buildingenergyscore.energy.gov/d/users/sign_in
https://buildingenergyscore.energy.gov/d/users/sign_in


Audit Template

Icon Guide

• Building Information

• Contact Information & Audit Details

• Facility Description

• Utility Data & Benchmarking

• Energy Savings Opportunities

• City Submission
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Audit Template Tips

• Navigation Bar & Validation Errors (e.g., missing information)

• Click ‘Hide Optional Fields’
• This will simplify/reduce the number of fields on each tab.

• ‘Book’ and ‘?’ Icons
• Provide support if you have questions about what should entered in the 

required fields.
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Building Information

• Typical building information
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Adding  Contacts
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Contact Information & Auditor Details
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Auditor Certifications

• Professional Engineer (PE)
• Registered Architect (RA)
• Other (examples)

• ASHRAE Building Energy Assessment Professional
• AEE Certified Energy Auditor and Certified Energy Manager
• Building Performance Institute (BPI) Building Analyst Professional (BA-P)
• Building Performance Institute (BPI) Home Energy Professional Energy Auditor
• Building Science Institute (BSI) Energy Code Compliance Specialist
• Building Science Institute (BSI) ENERGY STAR Verifier
• Building Science Institute (BSI) Zero Energy Ready Home Verifier
• Energy Management Association Energy Management Professional
• Residential Energy Services Network (RESNET) Home Energy Rater
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https://www.ashrae.org/professional-development/ashrae-certification/certification-types/beap-building-energy-assessment-professional-certification
https://www.ashrae.org/professional-development/ashrae-certification/certification-types/beap-building-energy-assessment-professional-certification
https://www.aeecenter.org/certified-energy-auditor/
https://www.aeecenter.org/certified-energy-auditor/
https://www.aeecenter.org/certified-energy-manager/
https://www.bpi.org/certified-professionals/building-analyst-professional-ba-p
https://www.bpi.org/certified-professionals/building-analyst-professional-ba-p
https://www.bpi.org/certified-professionals/building-analyst-professional-ba-p
https://www.bpi.org/certified-professionals/building-analyst-professional-ba-p
https://www.bpi.org/certified-professionals/energy-auditor
https://www.bpi.org/certified-professionals/energy-auditor
https://buildingscienceinstitute.org/2022/02/energy-code-compliance-specialist/
https://buildingscienceinstitute.org/2022/02/energy-code-compliance-specialist/
https://buildingscienceinstitute.org/2022/02/energy-star-verifiers/
https://buildingscienceinstitute.org/2022/02/energy-star-verifiers/
https://buildingscienceinstitute.org/2023/08/zero-energy-ready-home-verifier-level-1/
https://buildingscienceinstitute.org/2023/08/zero-energy-ready-home-verifier-level-1/
https://www.energymgmt.org/energy-management-professional-certification/
https://www.energymgmt.org/energy-management-professional-certification/
https://www.resnet.us/raters/hers-raters/become-rater/
https://www.resnet.us/raters/hers-raters/become-rater/


Facility Description
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Facility Description - Building Characteristics
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Facility Description - Use Types

25



Facility Description - Infiltration Visual 
Inspection
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Facility Description - Lighting (optional)
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Facility Description - HVAC
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Facility Description - HVAC Systems
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Facility Description - Service Hot Water System
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Facility Description - EV Charging (optional)
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Facility Description - Laundry System (optional)
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Utility Data & Benchmarking (1/3)
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Utility Data & Benchmarking (2/3)

• Section: Energy Reporting Years & Data Import
• Importing Energy Use Data from ENERGY STAR Portfolio Manager
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https://help.buildingenergyscore.com/support/solutions/articles/8000053374-importing-energy-use-data-from-portfolio-manager
https://help.buildingenergyscore.com/support/solutions/articles/8000053374-importing-energy-use-data-from-portfolio-manager


Utility Data & Benchmarking (3/3)

• At least 12 consecutive months 
of energy bills/data is needed

• Monthly bills (dates & energy 
usage) for electricity, natural gas, 
etc.

• Base building and tenant spaces

• Delivered energy usage & 
renewable production data (if 
applicable)
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Energy Savings Opportunities

• Please fill out
• Building Energy Savings Opportunities - Measures
• Building Energy Savings Opportunities - Packages
• Revolving Loan Fund (RLF)
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Energy Savings Opportunities - Measures

This website may act as a resource to estimate measure life as needed: 
https://remdb.nrel.gov/about
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https://remdb.nrel.gov/about


Energy Savings Opportunities – Packages (1/3)
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Energy Savings Opportunities – Packages (2/3) 
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Energy Savings Opportunities – Packages (3/3)
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Energy Savings Opportunities - RLF

• Controls to reduce or redistribute peak energy consumption
• MF buildings (left) require selection of Affidavit
• Commercial buildings (right) require Peak Energy Demand Sources.
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Audit Template - Affidavit
For multifamily buildings, Audit Template requires agreement 
that the recommended improvements in this audit are based on:

• Resolving health & safety issues

• Satisfying customer needs and desires

• Overall cost-benefit to the customer

• Programmatic goals
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City Submission

• Add attachments (e.g., Infiltration Visual Inspection, Energy 
Performance Scorecard)

• Submit
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Building Energy Audit Template

• Audit Template
website

• Audit Template Training
YouTube demonstration training on EERLF template (similar 
to Iowa EDA template)

• Audit Template Quick Start Guide (EE-RLF)
Brief training guide to the EERLF template of Audit Template

• Audit Template PDF Report Example
sample report output from Audit Template
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https://buildingenergyscore.energy.gov/
https://buildingenergyscore.energy.gov/
https://www.youtube.com/watch?v=YxOP5YsVaaw
https://www.youtube.com/watch?v=YxOP5YsVaaw
https://staging-audit.labworks.org/resources/download?key=documents%2FAuditTemplate_QuickStartGuide_2023.11.01_EE-RLF-Template.pdf
https://staging-audit.labworks.org/resources/download?key=documents%2FAuditTemplate_QuickStartGuide_2023.11.01_EE-RLF-Template.pdf
https://staging-audit.labworks.org/resources/download?key=documents%2FAuditTemplate_QuickStartGuide_2023.11.01_EE-RLF-Template.pdf
https://staging-audit.labworks.org/resources/download?key=documents%2FAuditTemplate_QuickStartGuide_2023.11.01_EE-RLF-Template.pdf
https://buildingenergyscore.energy.gov/resources/download?key=documents%2Fexample_audit_data_report.pdf
https://buildingenergyscore.energy.gov/resources/download?key=documents%2Fexample_audit_data_report.pdf


ENERGY STAR Portfolio Manager

• Created by EPA to Benchmark Buildings
• ENERGY STAR Score

• Comparison to similar buildings
• Normalized for weather and operating 

characteristics
• A score of 50 = median performance

• Optional resource to meet “comparison 
requirement” for multifamily buildings 

• If ENERGY STAR is not used, IEDA must 
approve alternative approach. 
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https://iowa1-my.sharepoint.com/:p:/g/personal/molly_kiick_iowaeda_com/IQB-5qKnO6RxRL37jMHqzUeiAVYB3Os9_X-z7Po5X51lqxI?e=BM0h5a&nav=eyJzSWQiOjMzNSwiY0lkIjoyNjc3ODk5MTI1fQ
https://iowa1-my.sharepoint.com/:p:/g/personal/molly_kiick_iowaeda_com/IQB-5qKnO6RxRL37jMHqzUeiAVYB3Os9_X-z7Po5X51lqxI?e=BM0h5a&nav=eyJzSWQiOjMzNSwiY0lkIjoyNjc3ODk5MTI1fQ


ENERGY STAR

ENERGY STAR (Link)
• Create an Account

Or
• Login 
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https://www.energystar.gov/buildings/benchmark?s=mega


ENERGY STAR Setup

• Set up a Property
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ENERGY STAR 
Property Use
• Property Use Details
• Parking Details (if applicable)
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ENERGY STAR Meter Data
• Add meter(s)
• Enter meter data for all fuels
• Meter data is needed for the entire building

• Base building
• Tenant spaces

• 12 consecutive months of energy data
• Base building and tenant spaces
• Energy

• kWh, Therms, MMBTU, etc.
• Costs ($)

• Demand
• kW
• Cost ($)
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ENERGY STAR Sample Score

• Summary / ENERGY STAR 
Score
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ENERGY STAR Data Requirements

• Required data fields for 
multifamily properties
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ENERGY STAR – Whole Building Data 
Availability

To obtain a valid ENERGY STAR score, it is necessary to include energy data for the entire 
property, including all tenant and common areas. If whole building energy data is not available from 
the utility, two options are available to meet the comparison requirement. Work with the building 
owner to determine the best path for the property. 

1. Estimate your whole-building energy.
Estimate your whole-building energy consumption using measured data from a sample of the 
individual units. As a general rule, the more you can measure, the better. Any time you enter an 
estimated meter bill you must indicate so by checking the Estimation box on the Meter Entry 
page. See sampling guidance and tenant usage estimation tool on slide 58. 

2. Benchmark the energy you can measure.
If only partial energy use is available (ex: onlycommon areas), this area can still be 
benchmarked. Although there is not an accurate ENERGY STAR score for benchmarking a 
subset of a property, it can still be measured to track improvement over time. 
From the Energy Tab in Portfolio Manager, click the Change Meter Selections link. This will 
allow you to indicate what portions of energy you are tracking (e.g. common areas only). 
See how to track partial energy usage. ENERGY STAR recommends you enter the total Gross 
Floor Area for the property, and as many of the Property Use Details that you have, regardless 
of whether you have the energy bill data for those areas within the property.
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fenergystar.my.site.com%2FPortfolioManager%2Fs%2Farticle%2FI-don-t-have-whole-building-energy-data-how-I-do-track-partial-energy-usage-1748912818708&data=05%7C02%7Cmolly.kiick%40iowaeda.com%7C59626a8720cb4bf1919208de65b31dc9%7C0e7d394658c840c4b5ca04ab67de9145%7C0%7C0%7C639060017330053220%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GhXtwqgmJA%2FmltgRUJFRN%2FR0xFDd62dyAR6NeNZzK3c%3D&reserved=0


ENERGY STAR Outputs

Download the Performance 
Scorecard (example below) to 
attach to the report in Audit 
Template

Download an ‘Energy Use By 
Calendar Month’ spreadsheet. This 
will allow you to import utility data 
directly to Audit Template. 
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ENERGY STAR Resources
ENERGY STAR Trainings Website (demo videos)
• How to Set up a Property in Portfolio Manager
• How to Set up Energy, Water, and Waste Meters in Portfolio 

Manager

How-to Guides
• Quick Start Guide
• How to Set up Your Property
• How to Get Utility Data into Portfolio Manager

• How to Use Web Services
• Importing Energy Use Data from Portfolio Manager
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https://www.energystar.gov/buildings/training/demo-videos
https://www.youtube.com/watch?v=T4sTh8p7rSo
https://www.youtube.com/watch?v=T4sTh8p7rSo
https://www.youtube.com/watch?v=hqe2u5fx9t0
https://www.youtube.com/watch?v=hqe2u5fx9t0
https://www.youtube.com/watch?v=hqe2u5fx9t0
https://www.energystar.gov/buildings/training/how-guides
https://www.energystar.gov/buildings/training/how-guides
https://www.energystar.gov/buildings/training/how-guides
https://www.energystar.gov/sites/default/files/2025-01/Portfolio%20Manager%20Quick%20Start%20Guide_December%202024.pdf
https://www.energystar.gov/sites/default/files/2025-01/Portfolio%20Manager%20Quick%20Start%20Guide_December%202024.pdf
https://www.energystar.gov/sites/default/files/2025-01/How%20to%20Set%20Up%20Your%20Property_December%202024.pdf
https://www.energystar.gov/sites/default/files/2025-01/How%20to%20Set%20Up%20Your%20Property_December%202024.pdf
https://www.energystar.gov/sites/default/files/2025-01/How%20to%20Get%20utility%20data%20into%20Portfolio%20Manager_December%202024.pdf
https://www.energystar.gov/sites/default/files/2025-01/How%20to%20Get%20utility%20data%20into%20Portfolio%20Manager_December%202024.pdf
https://www.energystar.gov/sites/default/files/2025-01/Web%20Services%20Connection%20and%20Sharing%20Guidance%20for%20Users_December%202024.pdf
https://www.energystar.gov/sites/default/files/2025-01/Web%20Services%20Connection%20and%20Sharing%20Guidance%20for%20Users_December%202024.pdf
https://help.buildingenergyscore.com/support/solutions/articles/8000053374-importing-energy-use-data-from-portfolio-manager
https://help.buildingenergyscore.com/support/solutions/articles/8000053374-importing-energy-use-data-from-portfolio-manager


FAQs 

Return to Table of Contents
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FAQs – All building types

Can I use my preferred software to generate an audit report? 

• Multifamily: Currently, the only approved software to meet the requirement for Provide the “Annual Energy & 
Costs Savings" and "Payback with Incentives" outputs is the DOE’s Audit Template tool. If you are interested 
in seeking approval for another software, email IEDA with the request and a sample report. Expect several 
weeks for review. 

○ Commercial: The audit software used must utilize BuildingSync. In addition to Audit Template, commercial 
energy audit software tools using BuildingSync include ASHRAE, Audette, BrightPower, Buildee, AECOM, 
PSD, Maalka, Brand New Box, & others. Please refer to https://buildingdata.energy.gov/#/building-
sync/collaborators. 

I completed an audit for a client before this program launched. Is my audit eligible to be submitted for a 
loan application? 

• If the audit is <5 years old, the collected data may still be relevant, but some information may have to be 
entered into Audit Template. Please reach out to IEDA to confirm the simplest path to meeting audit 
requirements. 
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https://buildingdata.energy.gov/#/building-sync/collaborators
https://buildingdata.energy.gov/#/building-sync/collaborators
https://buildingdata.energy.gov/#/building-sync/collaborators


FAQs – Multifamily Specific

I am auditing a multifamily building that is <4 stories. What tool should I use? 
• Please utility Audit Template. Note any issues to IEDA. 

I have a system to create a comparison of a building’s energy use to other similar 
buildings. Can I use it instead of ENERGY STAR? 

• DOE does not require use of ENERGY STAR portfolio manager to meet this 
requirement. However, we recommend reaching out to IEDA to confirm your 
comparison will be accepted by the program.
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FAQs: Multifamily Sampling Guidance

Sampling guidance is provided 
for Infiltration Visual Inspections 
and tenant space data collection 
(e.g., HVAC, lighting).  

If tenant sampling is not feasible, 
auditors may use the tenant 
energy calculator available as a 
resource on the ESL Program 
Webpage to estimate the 
approximate energy use by 
tenants on a per apartment 
basis.

The data is based upon 
2020 RECS data.

58

                    
estimate the approximate energy use by tenants on a per apartment basis. If tenant sampling is not feasible, auditors may use the calculator available as a resource on the ESL Program Webpage  If tenant sampling is not feasible, auditors may use the calculator available as a resource on the ESL Program Webpag   

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fopportunityiowa.gov%2Fmedia%2F8311%2Fdownload%3Finline&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fopportunityiowa.gov%2Fmedia%2F8311%2Fdownload%3Finline&wdOrigin=BROWSELINK
https://www.eia.gov/consumption/residential/data/2020/
https://www.eia.gov/consumption/residential/data/2020/


Contact Information
• IEDA

• Molly Kiick, Energy Program Manager
• 515.348.6219
• molly.kiick@iowaeda.com

• QstN
• Dan Sherman
• 641.590.3439
• dsherman@q-dsm.com

• Clay Schroeder
• 708.738.6775
• cschroeder@q-dsm.com

Interested in working with IEDA program 
participants?

Submit this short form to be included on a 
list of interested auditors that IEDA may 
share with building owners as a resource. 
Listing does not constitute an endorsement. 

Auditor Interest Form: Fill out form

Return to Table of Contents
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THANK YOU
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